
Installing New Security Certificate for EDS File 
Exchange 

EDS has updated their security certificate.  All users of the INsite Medicaid 
Billing Module will need to install this certificate in order to connect to EDS 
to transmit claims and receive reports.  Please follow these steps to install 
the certificate on each machine that transmits claims or receives reports via 
the INsite Medicaid Billing Module. 

1.  Download the certificate.  Save the file anywhere on your computer.  
The certificate installation file is inside this zip file. You will need to 
upzip/extract it from this file.  You can extract it anywhere. 

2. Install the certificate.  Once you have downloaded and extracted the 
file, entrust_ssl_ca.cer, right-click on the file and choose 'Install 
Certificate'. 

If you get a Security Warning like the one shown here, click 'Open'. 

   

The Certificate Installation Wizard should then start.  Click 'Next'. 



  

It will then ask you about the 'Certificate Store'.  Chose the first option to 
'Automatically select the certificate store based on the type of certificate.'  
Click 'Next'. 



 

The certificate will be installed and you should get a message that the 
installation was successful.  Click 'Finish'. 

 



You should now be able to successfully connect to EDS via the INsite 
Medicaid Billing module. 


